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% E Let Lenovo’s enterprise-class Premier Support service maximize your technology
\ investment. We’ll make it easier to keep your data center operations running
smoothly so you can focus on meeting strategic business goals.
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Premier Foundation

Upgrade your base warranty
and extend support of your
systems.
Premier Support
9x5 Next Business Day
Response
CRU/FRU* Onsite Tech.
Install
Extend coverage up to 5
years
1- and 2-year Post
Warranty Options

YourDrive YourData
Enterprise Software
Support (ESS)
Hardware Installation
Deployment

Premier Essential

Choice for systems where
maximum uptime is
essential to the business.
Premier Support
24x7 4 Hour Response
CRU/FRU* Onsite Tech.
Install
Includes YourDrive
YourData
Extend coverage up to 5
years
1- and 2-year Post
Warranty Options

Upgrade to 24Hr
Committed Repair
Enterprise Software
Support (ESS)
Hardware Installation
Deployment

* Enterprise Software
Support (ESS)

» Hardware Installation

* Deployment

Remember Your Drive Your Data includes non-volatile memory (NVM) in any physical form factor. NVM is a type
of computer memory that has the capability to hold saved data even if the power is turned off. Examples of non-

volatile memory include flash memory, read-only memory (ROM), ferroelectric RAM, most types of magnetic
computer storage devices (e.g. hard disk drives, USB keys, floppy disks, magnetic tape and optical discs). YDYD is
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included for server, optional for storage.

* CRU: Customer Replaceable Unit (Customer responsibility)
FRU: Field Replaceable Unit (Lenovo technician responsibility)
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